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1 INTRODUCTION 

CRITICAL project’s aim is the development of training materials which can be used to help migrants understand 

the different views and perspectives on parenting and health. The materials will help them deal with the rules 
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and values regarding parenting in the host country and to better access health services. The project’s goal is 

to develop a methodology which facilitates the use of these training materials within the existing context and 

training opportunities in each of the partners’ countries.  

 

2 INTELLECTUAL OUTPUT 4  

During the last phase of the CRITICAL Project, the partnership focused on the development of an Online 

Learning Platform, which, in the form of a game, hosts the training materials produced during the previous 

stages of the project and aims to help migrants understand and act in accordance with the host country’s rules 

and values about health and parenting. It includes elements of language learning and social orientation 

(embedded in key parenting, health and equality parts), so it could easily be transferred classes for immigrants. 

The CRITICAL online game, developed by PROMEA with the support of the CRITICAL partners, aims to assess 

the knowledge gained through the project’s results in a fun and interactive way. It is quite easy to follow and 

understand, especially for those immigrants who are in the beginning of their learning path, and for users with 

low digital skills. 

To that end, the contents of the online game have been revised according to the stakeholders’ feedback. More 

specifically, the training materials were tested directly with the trainers and immigrants in all partner 

countries, before they were developed as an online game, which helped adjust its contents and methodology 

better to the target group’s needs. This was made possible through the involvement of locals for the creation 

of interaction that promotes inclusivity. 

The game covers a big number of questions regarding parenting, health and equality and its aim is to create a 

safe environment for immigrants to not only learn about the situation in their host country, but to reflect on 

the situation in their home country as well. Through the game, migrants and refugees will gain more 

knowledge on societal aspects and norms, national regulation, health information and services, parenting 

advice, services/benefits that are offered in their host country in terms of health and parenting, etc. 

The finalized online game, after being evaluated and fine-tuned by approximately 50 pilot users, is available 

to the public through the project’s website in 4 languages: English, Greek, French and Swedish. 

 

2.1 Needs analysis, target groups, elements of innovation, expected impact and 

transferability potential 

The need for the online learning platform arises if one analyses the barriers which immigrant parents may face 

especially mothers, when combining language and social training with parenting. Sometimes it is indeed 

complicated to leave home and childcare for language classes. While live interactions are absolute necessity 

when talking about social integration, online learning can be good complementary tool, which will be addition 

to some minimum required hours of class working as well as potential interactions with locals. Moreover, 

socializing with locals requires some basic language level (at least beginner-intermediate) and basic knowledge 

of societal aspects. This online platform can enable immigrant mothers and fathers to learn some part of 

language training with parenting and health from home. This will be innovative since it includes materials for 
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health and parenting and units regarding equality and inclusion. It is also based on innovative methodology of 

connecting to services for immigrant parents. 

Another goal of digitalizing the training program is to make the project visible and to spread the training 

program in health and parenting for migrants and refugees. It therefore acts also as marketing tool for 

sustainable use and involvement of the following targets: 

1. Migrant or refugee parents with a limited knowledge of the host language. 

2. Experts in health and parenting such as nurses, midwifes, paediatricians, dentists, dieticians. 

3. Organizations involved in adult education: teachers, pedagogues, educators training organizations, 

universities, researchers. 

4. Local parents 

5. Other organizations caring for refugee parents and children and for their rights: associations, social 

services, public and private organizations promoting equal opportunities, charities. 

The platform will be maintained minimum 5 years after the project completion, which will allow transferability 

and wide impact to the targets. Another expected impact is contribution to life-long learning tools pool for 

immigrants, another instrument for promoting equality and inclusion online. It can be further transferred to 

improve a number of other online learning platform for immigrants (SFI, etc). 

 

2.2 Description of the division of work, the tasks leading to the production of the intellectual 

output and the applied methodology 

Promea, with support of Dimitra, who has profound experience and experts in developing integrated e-

learning systems, was the lead partner of IO4 by developing an electronic version of the training program that 

was developed. Each partner has contributed to the dissemination and implementation in their partner 

counties, as well as evaluation and translation. 

Activity 4.1  

Preparation included design of the draft version of material for the platform, brainstorming with partners and 

test drive at local networks, connection to IO1 methodology of linking stakeholder services and immigrants. 

Activity 4.2  

Implementation of online platform. The training material of the platform was based on IO2 and 3 results with 

minor adaptations to tailor it to online platform requirements. The final version of the training materials was 

uploaded online by Promea in June 2023 and was organised in an interactive and engaging way. The types of 

interactive exercises were decided by the partners and partly included those practical tools from IO2. 

Activity 4.3  

The evaluation of the electronic version was conducted with approximately 50 people of the project’s target 

group, collecting their feedback during July-August 2023. The partnership set up local workshops and engaged 

educators and immigrants in their partner countries to evaluate and provide feedback with regards to platform 

on aspects of usability, how easy it is to understand (including language aspect), user-friendliness, how useful 

it is in terms of learning language, parenting and health, and how helpful it is in promoting inclusion and 
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equality. Promea prepared questionnaires for evaluation, coordinated and collected reports from local 

evaluation results, and drafted the evaluation report in August 2023. 

Activity 4.4  

Finalization and translation of the material to partner languages. This activity was based on evaluation results 

and coordinated by Promea with input of the partnership. Dimitra uploaded the online game on the project’s 

website in August 2023. 

 

2.3 Methodology  

Once the structure of the materials for the platform was decided and adjusted to the target group and its 

needs, the partnership decided that a drag-and-drop game would be the easier and more engaging way for 

the users to explore the training materials. In continuance, using the evaluation results, the developer of the 

leaning platform (Promea) revised the platform where needed and after discussing it with the whole 

partnership, finalized it. The final version of the game became available for the public through the project’s 

website at the end of August and is free for anyone to use. 

More specifically, the online game consists of 4 versions: 

• English version 

• Greek version 

• French version 

• Swedish version 

Each version consists of 2 learning units: 

1. Health  

2. Parenting, and Equality and Inclusion 

Created as a drag and drop game with pictures and statements – adjusted to the context of each partner 

country – each learning unit covers 14 or 15 different subjects, and each subject consists of 4 pictures and 4 

pieces of text to be matched with each other. At the end of each question, the results are provided and if the 

user gets the right answer, then they get a badge. The aim of the game is to be fun and informative, and not 

to assess the user’s knowledge, hence why there is no overall score at the end of each unit.  

The English version provides a more general information on health and parenting, meant to be fun, 

informative, and interactive and appliable to, more or less, all countries. The Greek, French and Swedish 

versions on the other hand, are more national-oriented, with information and tips that apply to their countries 

and national systems. It should also be highlighted that the Swedish version is a little different than the rest, 

as it was created as an informative handbook on health and parenting, adapted to Swedish needs. 

 

 

2.3.1 English version 

• Home page: 
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• Menu with a short description and the two categories HEALTH and PARENTING AND EQUALITY: 
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• HEALTH menu with list of questions: Each topic consists of 4 sentences and 4 images that need to 

be matched: 
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• PARENTING AND EQUALITY menu with list of questions: Each topic consists of 4 sentences and 4 

images that need to be matched: 
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• Example of a question: 
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• Pieces of text are matched with the relevant images and when the user has matched all texts with 

the images, they press “submit” to see the result: 
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• Example of a correct answer and a wrong answer:  
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• Results page (Example of a correct and wrong answer): On this page the user can restart the quiz 

and go back to the list of questions, or go directly to the next question: 
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2.3.2 Greek version 

• Home page: 
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• Menu with a short description and the two categories HEALTH and PARENTING AND EQUALITY: 
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• HEALTH menu with list of questions: Each topic consists of 4 sentences and 4 images that need to 

be matched: 
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• PARENTING AND EQUALITY menu with list of questions: Each topic consists of 4 sentences and 4 

images that need to be matched: 
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• Example of a question: Pieces of text are matched with the relevant images and when the user has 

matched all texts with the images, they press “submit” to see the result: 
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• Example of a correct answer and a wrong answer: When users press “submit”, whether they get a 

correct or wrong answer, extra information is given on the topic on a national level: 
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• Results page (Example of a correct and wrong answer): On this page the user can restart the quiz 

and go back to the list of questions, or go directly to the next question: 
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2.3.3 French version 

• Home page: 
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• Menu with a short description and the two categories HEALTH and PARENTING AND EQUALITY: 
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• HEALTH menu with list of questions: Each topic consists of 4 sentences and 4 images that need to 

be matched: 
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• PARENTING AND EQUALITY menu with list of questions: Each topic consists of 4 sentences and 4 

images that need to be matched: 
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• Example of a correct answer and a wrong answer: When users press “submit”, whether they get a 

correct or wrong answer, extra information is given on the topic on a national level: 
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• Results page (Example of a correct and wrong answer): On this page the user can restart the quiz 

and go back to the list of questions, or go directly to the next question:  
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2.3.4 Swedish version 

• Home page 
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• Menu with a short description and the two categories HEALTH and PARENTING AND EQUALITY: 
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• UNITS: Each topic consists of 6 units. Each of them includes text information, tips, vocabulary, and 

images. Example HEALTH Unit 1:  
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• Example of PARENTING AND EQUALITY Unit 1:  
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• Example of PARENTING AND EQUALITY Unit 2. After each unit, the user can go back to the main 

menu or start the next unit: 
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